Nursing Home Community Advisory Committee Handbook

Appendix |
Example Report

Community Advisory Committee Quarterly/Annual Visitation Report

County Facily Type - O Family Care Home Facility Name

; 0 Adut Care Home T Nursing Home
Pitt & Combination Home Cypress Glen/ Memory Care
VisitDate 01 / 18 /2018 Time Spend inFacility 1 hr min | Amval Time  11gd Clam spm

Name of Person Exit interview was held with_Laurie Stallings

Interview was held &in-Person TPhone WAGMIT, L SIC{supeneor in Chorgo)

L0ther Siaft Rep {Name &7ills)

Committee Membsars Present:
Thomas Gould and Ernis Lee

Report Compieled by:
Thomas Goul

Number of Residents wha received personal visits from comrmities members: 12

Resident Rights Information is clearly visible. @iYes 0 No

Ombudsman contact information is coect and ciearly posted. & YesQINo

The most recent survey was readily accessible. MYes 3 No
'Required for Nursing Homes Onj
Resident Profile
1. Do the residents appear neat, clean and odor free? &Yes 0 No
2, Did residents say they receive assistance with persarial care activities,
Ex. brushing thelr teeth, cambing their fair, inserting dentures or cleaning
their eyeglasses? B¥es T No
3. Did you see or hear residents being encouraged fo participate in their care
by staff members? ®yes O No
4. Were residents inferacting w/ staff, siher residents & visitors? iYesCiio
§. Did staff respend to of Inleract with residents who had difficulty
commrunicating or making their needs known verbally? &Yes O No
6. Did you cbserve restraints in use? OYes & No
7. I so, did you ask staff about the fachity's festraint policies? TSN
Resident Living Accommodations
8. Did residents describe their fving envifonment as homelike? @ Yes ONo
8, Did you notice unpleasant odors in commonly used areas? CiYes ¥iNo
10. Did you see ilems that could cause hamm or be hazardous? £3¥es WiNo
M. Did residents feel their living areas were too noisy? L1Yes &'No
12. Does the fagility scocommodate sriokers? WYes LI No
12a, Where? & Outsids only O3 Inside anly 0 Both Inside & Oulside,
13, Were residents able to reach thelr call bells with ease? #Yes 0 Mo
14, Did staff answer call bells In a imely & courteous manner? HYes @ No
14a. if no, did you share this with the administrative staff? O Yes 0 No
Resident Services
15, Were residents asked their praferences or opinions about the activities
planned for them at the faciity? tfves 03 No
16, Do residents have the opportunity to purchass personal items of their
cholce sing their monthly needs funds? & Yes O No
16a. Can residents access their manthly needs funds at their convenlence?
0¥ Yes O No
17. Are residents asked their prafesences about meal & snack chojcas?
W Yes Q No
17a. Are they given a choica about where they preferio dine? & Yes O Ne
18. Do residenis have privacy in making and récéiving phone calls?
s O Mo
19. Is there evidence of community involvemant from other civic, volunteer or
refigious groups? &fYes O No
20. Does the facility have a Resident’s Gouncil? WYes L1 No
Famity Council? €Yes 0 No
Areas of Concern

visit?
None noted.

Are there restifent issues or topics that need follow-up or review at a lafer ima or during the next

Slaffing information is posted. & Yes O No

Comments & Other Observations

Plentiful Staff in halls and seemed particularly attentive
to residents and pleasant and polite. No complaints
from residents we talked to. Aquatic Center and
Exercise/ Therapy Rooms busy with activity. Good
oversight of activities by staff. Groups of residents
meeting in lounges and dining halls.

Comments & Other Observations

No odors noticed and very guiet where appropriate.
Clear and clean hallways. Accommaodations homey
and comfortable.

Memory Care quiet and comfortable. Altentive staff.

Comments & Qther Ohservations

Numerous activities planned and multiple volunteer
and community groups engaged with residents. Activity
schedules posted in multiple locations.

Multiple dining choices and locations. Residents can
select to eat in rooms but encouraged to eat and
socialize with other residents.

Resident store open and busy

Exit Summary
Discuss #ems from “Areas of Concern” Section as well as any changes
observed during the visit.
Overall, a positive visit. Residents seemed active and
engaged. Ample and attentive staff and activities for
residents. No complaints from residents. Clean and

This Document is a PUBLIC REGORD. Do not identify any Resldent{s) by name or inference on this form.
Top Copy is for the Regional Ombudsman's Recerd, Bottom Copy Is for the CAC's Records.
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